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The security expert 
for your hotel 
EVVA has been providing security systems for 

hotels and catering companies worldwide for 

decades. We are your reliable partner for all 

security questions, no matter how large your 

company is. 

Security

EVVA is familiar with your requirements as a 

hotel operator, owner or planner. Your security 

system needs to transmit a reassuring sense 

of security to guests while also taking into 

 account guests' needs regarding convenience 

and hoteliers' requirements regarding organi-

sation.

Organisation

The EVVA security system manages all access 

authorisations for your hotel - for all door 

types and all user groups. If required, the sys-

tem can include energy usage management, 

lift controls, parking facility management and 

billing for additional payable services. 

Convenience

Electronic identifi cation media may be used 

not only as a room key, but also for cashless 

payment transactions for facilities such as the 

restaurant, sauna and ski lifts as well as for 

services such as massage. Such  additional 

services are charged automatically - very 

 convenient for both guests and staff. Iden-

tifi cation media are available in different 

 practical formats, such as a wristband, card, 

key tag or Combi key.  



Make yourself at home with us.

Individual solutions
Cost-effectiveness and future-proof invest-

ment are a priority when choosing a security 

system. Whether you have a guest house, 

city hotel, congress hotel, luxury lodge, spa 

 centre or gourmet restaurant, an EVVA sys-

tem will match your individual requirements 

and design concepts precisely. 

EVVA's time-tested mechanical and elec-

tronic security systems are synonymous with 

long service life and optimum future-proof 

 investment. Combined locking systems  offer 

a whole range of benefi ts and are now used 

in hotels throughout the world. EVVA's 

 Combi key can operate both mechanical and 

electronic systems. 

Your users
Deciding on the right locking system also 

depends on the type of users in your hotel. 

Guests, staff and external suppliers have dif-

ferent requirements regarding access situ-

ations. User groups differ in terms of their 

behaviour, trustworthiness, room usage and 

length of stay on the premises.

Your building
Your needs will be analysed and your security 

objectives defi ned according to your build-

ing structure. This process identifi es your 

specifi c requirements with regard to security, 

convenience and organisation. As a general 

rule, guest areas (such as rooms, safe and spa 

centres) staff and restricted areas (reception, 

back offi ce, equipment rooms, storerooms, 

wine cellars), public areas (such as main 

entrance and parking facilities) and outside 

areas can be kept separate. 

Particularly important for hotels: EVVA's 

security concept also takes into account 

all doors along emergency escape routes. 

Certifi ed products ensure that everyone can 

leave the building quickly in the event of an 

emergency such as a fi re.   

Interactive 3D building structure at
www.evva.com/hotel-3D/en
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At reception

A single solution for all  

administration tasks

We will help you to satisfy your guests' 

 requests quickly and without much effort. 

This includes instant issuing and returning of 

keys or electronic identifi cation media and 

immediate additional charge transactions. 

Services guests use, such as the spa centre, 

are charged using the software. Your guests 

conveniently pay at the end of their stay. 

All access events can be saved and are thus 

always traceable for you. Issuing of access 

authorisations to guests, staff and suppliers 

according to requirements simplifi es your 

 hotel management processes considerably.  

One-time access authorisations can also be 

issued - for instance, when a guest wishes 

to use the spa again after checking out or 

if a guest wishes to see their room before 

 checking in.  

First impressions count 
That's why quick, effi cient procedures are key 

at the reception desk as this is where guests 

begin their vacations. Far away from everyday 

routine, they wish for comfort, convenience 

and courteous service. As a hotel reception 

is the main point of contact, all procedures 

need to be carried out quickly. Our user-

friendly security solutions ensure processes 

are quickly completed and simplify check-in 

and check-out procedures for your staff. 



In the hotel room

Safes

Your guests will want to store away valu-

ables safely. Guest identifi cation media also 

open room safes.  

Energy-saving switch

Make savings on energy. Equipment such as 

lighting, televisions and air conditioners are 

only enabled when someone is present in the 

room. Employees at reception can also check 

whether guests are in their rooms or not to 

see if rooms are free for cleaning.  

Convenience for your 
guests 
EVVA escutcheons and keys impress due 

to their ergonomic design and are uncom-

plicated to use. The electronic escutcheon 

on room doors features an intuitive design, 

which is also easy to use for older guests. 

Your guests' individual requirements can be 

met - for instance, doors leading to suites 

can be secured separately. Escutcheons can 

be equipped with a 'do not disturb' mode 

to ensure guests' privacy. In the event of an 

emergency, staff can operate cylinders me-

chanically from the outside at all times. 

EVVA offers a check-in terminal for budget 

hotels without a reception. Guests can book 

and pay for their rooms using the terminal 

twenty-four hours a day. 

Cylinder & electronic door escutcheons

Our security technology will match your 

 hotel's ambience - Different design varia-

tions and surface materials, such as brass 

and stainless steel, are available.  

Symbolbild



Spa centres and other additional services

Just relax and enjoy ... 
Your guests need to be able to relax as much 

as possible without having to worry about 

leaving valuables in the changing room. 

 Nobody wants to carry several keys around, 

particularly when in the spa centre. Guests 

can comfortably and securely wear their 

identifi cation medium around their wrist and 

thus freely move around all areas in the hotel 

authorised for their use.  

Payable services 

All amenities, such as the restaurant, solarium, 

spa entrance, vending machines, laundry and 

parking facility entrance, can be equipped 

with reader units which enable guests to use 

additional services at any time. Service  charges 

are transacted using the guest's  identifi cation 

medium and they are charged at a later stage. 

This saves guests from carrying around cash 

or payment cards and reduces administrative 

work for your staff. There is no longer a need 

to provide change, sell tokens or keep an 

 authorised user list. 

Access

If you require, an escutcheon solution or 

turnstile can ensure that only authorised 

users have access to different areas using 

their room key or identifi cation medium.

Locker solutions

Guests and employees can securely store 

valuables in a mechanical locker or in the 

electronic i-Locker - in cloakrooms,  changing 

rooms or ski storerooms, for instance.   



Public and restricted areas

can be accessed. This system ensures the 

lift is less of a safety hazard for children and 

helps to reduce energy costs. Noise nui-

sance is also reduced. Employees can easily 

switch to preferential mode when using the 

lift for room service, so that food doesn't 

get cold, for instance.  

Guest identifi cation media store informa-

tion about which areas a guest may access, 

such as their room, the spa centre, the 

restaurant, a parking space or a locker in 

the ski room. They are specifi cally excluded 

from all other areas, such as equipment 

rooms, the back offi ce, supply storerooms 

and the wine cellar. Access authorisations 

for guests and staff can be deleted or re-

issued using the software at any time, ideal 

when staff change or guests leave and new 

ones arrive. 

Usable anywhere 
at all times
There are often problems with management 

and security regarding the use of areas such 

as the main entrance, lifts, seminar rooms, 

parking facilities, ski storerooms and other 

storage areas. Just let your locking system 

do the work for you. Our solution gives you 

an overview of your facilities and integrates 

everything into a single system - even in 

hotels with many different, sometimes diffi -

cult-to-manage areas. Your guests are given 

a single identifi cation medium for all access 

areas. This also ensures they are not left 

standing outside locked doors late at night.

Limited access 
Parking spaces are generally scarce and are 

often used by unauthorised drivers. You can 

restrict vehicle access to employees and pay-

ing guests. They will appreciate the system 

you have installed as the barrier is very easy 

to open using their key or identifi cation 

 medium. 

Electronic identifi cation media determine 

whether a lift can be used and which fl oors 

EVVA locking systems 
provide invaluable 
assistance for your 
organisation
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Photos used by kind 
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